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 Troubleshooting 

 
Using the correct website LINK 
 
Please ensure that the correct link is used to access the Property Portal, shown below or it is 
searchable on the internet by searching “wscc property portal”. 
 
http://buildings.westsussex.gov.uk/PropertyPortal/faces/index.jspx  
 

 
Compatibility View Settings 
 
When you are at the login welcome page above, under the “Tools” menu, find the 
“Compatibility View Settings” and you’ll see that the westsussex.gov.uk site will be shown, 
you’ll be able to “Add” this to your compatible sites below by hitting the “Add” button, then click 
“Close”. You’ll then need to retry by logging in again. This will ensure you can view and amend 
functions within the Portal. 
 

Pop-up Blockers 
 

You may come across pop-up blocks, this was unforeseen and whilst we do not 
anticipate any further problems we cannot rule them out. Should you get a "pop 
up" message please follow the instructions below:- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. At the point in which the pop-up blocker occurs, click “OK” to close the box. 
2. Click on the “Tools” menu at the top of the page and choose “Pop-up Blocker Settings” 

 

http://buildings.westsussex.gov.uk/PropertyPortal/faces/index.jspx
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3. Once the Settings box appears, add the words 
“westsussex.gov.uk” and/or 
“buildings.westsussex.gov.uk” and click “Add” and 
then “close”. 

 
4. You should then refresh your webpage and try again. 

 
 
 
INTERNAL SERVER ERRORS 
 
 
If you’re receiving errors such as “500 internal server error”, is to go to Internet tools> Internet 
options>  
 

 
 

 

 

 

Under Browsing History, click the Delete tab 
 

 
 
 

 
 

 

 

 

 

 
 
 
 

 

 

 

You may need to delete “cookies and website data” or others 
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 listed to ensure the website works without your error message,  
but you may want to check with your IT support before doing so, 
 if you rely on website logins to remember for you. 
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